
Frequently Asked Questions (FAQ) 

Quick Start Guide

Unable to detect the device.

Image is unclear.

In Device Manager, the imaging equipment has a yellow 
exclamation mark.

The image is very small after shooting.
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• Check whether the USB cable is connected properly.
• Switch and connect to another available USB port on your computer.

• Insufficient light; please capture in an environment with sufficient lighting. 
• Try to turn on the fill light for capturing. 
• Confirm whether the resolution is the highest resolution.

• Download the USBVideo.sys file that corresponds to your system and copy it into the 
C:\Windows\System32 folder. 

• The customer’s computer is missing the camera driver; install the camera driver.

• Change the resolution in the software.  
• If there is only one resolution, please change the USB port or change to another computer 

with a USB port. 

1. Unpacking Package Contents
Unpack your document camera package and check for major 
components.

1)  Document camera
2) Black Pad
3) USB cable
4) Software DVD
5) Quick Start Guide

4. Getting Started 
1) Place the Black Pad on a flat and stable surface. Then, place the 

document camera on the Black Pad and align it with the position 
markers, as shown on the right picture.  

2) Place the document to be captured facing up on the Black Pad.  

3) Double-click the “CamShop” icon on the Windows desktop to activate 
the software. If the document camera is detected, you should be able 
to see the real-time preview video feed from the camera.

4)  Click the “Language” (     ) button on the upper-right corner of the 
main window, and select the on-screen display language if desired.    

5) Select the desired function mode and specify shooting-related 
parameter settings for your own. Then, click the “Scan” (or Start) 
button to capture images.  

3. Installing the Software
1) Place the Software DVD into a DVD drive. Then, click “Microtek 

CamShop” and follow the on-screen instructions to install the software. 

2) Click on other software to install if desired. Then, click “Exit” when all 
the software has been installed. 

NOTE: 
• If the Software Installer screen does not come up automatically, double-click the 

following in succession: “My Computer”; the DVD-ROM icon; then “cdsetup.exe” to 
start the installer program.

• If your computer doesn’t have a DVD drive, please download the software from 
Microtek website “www.microtek.com” and install it on your computer.

2. Connecting the Document Camera
1) Connect one end of the USB cable to the back of the document 

camera, 

2) Connect the other end of the USB cable to an available USB port on 
your computer.

NOTE: The USB-A port of the USB cable has two ports; please connect the master port 
to the computer as indicated by the graphic on the right.
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NOTE: For more detailed operations of the CamShop software, please refer 
to the User Manual on the included Software DVD. 
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